Delivery Terms and Conditions

General

These Delivery Terms and Conditions apply to all sales and supplies of goods by Superfast Labels to any
customer. By placing an order with Superfast Labels, the customer agrees to be bound by these Terms in their
entirety, unless otherwise agreed in writing.

Delivery Times

Delivery times provided at the point of order are estimates only and are not guaranteed. Whilst every effort
will be made to meet quoted delivery dates, we shall not be liable for any loss or damage arising from any
delay in delivery, however caused. Standard production and dispatch lead times commence from receipt of
full and final artwork approval and cleared payment, where applicable.

Delivery Charges

Delivery charges are payable by the customer unless otherwise specified in writing. The applicable delivery
costs will be advised at the time of quotation or order confirmation. Should additional delivery attempts be
required as a result of incomplete or incorrect delivery information provided by the customer, we reserve the
right to levy further delivery charges.

Delivery Methods

Goods shall be dispatched by a courier, postal service, or our own delivery vehicles, at our discretion, unless
the customer specifies a preferred method at the time of order and agrees to bear any additional associated
costs. Deliveries shall be made to the address provided by the customer at the time of order. The customer is
responsible for ensuring that accurate and complete delivery information is supplied to avoid delays or failed
deliveries.

Risk and Title

Risk in the goods shall pass to the customer upon delivery. Notwithstanding delivery and the passing of risk,
ownership of the goods shall not pass to the customer until we have received payment in full for the goods
and for all other sums due from the customer under any other contract or agreement with us.

Inspection and Acceptance

The customer shall inspect the goods immediately upon delivery. Any claim for shortages, damages, defects
or non-conformity with the order must be made in writing within forty-eight (48) hours of receipt of the goods.
In the absence of any such notification, the goods shall be deemed to have been accepted by the customer as
being in accordance with the contract.

POL0020 — Delivery Terms and Conditions Approved by: Version Number: 2.0
Document Owner: James Emmerson Co-Unity Date Reviewed: April 2026

THIS DOCUMENT IS PART OF THE INTEGRATED MANAGEMENT SYSTEM MONITORED BY CO-UNITY LIMITED.
THIS DOCUMENT IS UNCONTROLLED IF PRINTED




Failed Deliveries

Where a delivery attempt fails due to the customer’s absence, incorrect delivery details, or refusal to accept
the goods, we shall be entitled to charge the customer for any subsequent redelivery costs incurred. In cases
where goods are returned to us following a failed delivery, they will only be re-dispatched upon payment by
the customer of all outstanding charges, including those associated with return, storage (if applicable), and
redelivery.

International Deliveries

International orders are subject to separate delivery terms, which will be advised at the time of quotation or
order confirmation. The customer shall be responsible for payment of all customs duties, import taxes, and
other local charges that may apply, unless otherwise agreed in writing.

Unforeseen Circumstances

We shall not be liable for any failure to deliver, or delay in delivery of, goods where such failure or delay results
from causes beyond our reasonable control. Such causes may include, but are not limited to, acts of God,
adverse weather conditions, industrial action, shortages of materials, failure of couriers or carriers, or any
other events that render performance impracticable.

Amendments

We reserve the right to amend these Delivery Terms and Conditions at any time. Any such amendments shall
be effective from the date of publication on our website or other communication to the customer and shall
apply to all orders placed thereafter.
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